Mitigating Basic Needs Insecurities
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Committee Charge

The Phi Theta Kappa College Project is an initiative by Phi Theta
Kappa International for PTK Chapters to strengthen the relationship
between PTK Student Chapters and administration by supporting the
college vision and as a service to the college.

This year's focus: Basic Needs Insecurities .“

1. Conduct research on students’ top 10 basic needs
2. Develop a proposal to present to administration




Project Narrative

Enroliment rates at colleges and universities nationwide have decreased
drastically over the last decade due to basic needs insecurities students are
facing e.g. food insecurity, housing, healthcare, childcare, etc.

Conducting research on this topic regarding the needs of our students will not
only help the students’ wellness broadly speaking but will also enable
students to continue their education.
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Literature Review - Hunger On Campus

“Offering a campus food pantry is a signal to students that a
college cares about their health and well-being, and recognizes
that struggles with food insecurity are common.” (pg 12)

- The importance of engaging with students to de-stigmatize seeking help is
as important as recognizing their needs. This gives them a greater sense of
community, culture of caring and support on campus. By highlighting just
how common food insecurity and basic needs assistance are, we can take
steps towards removing the social stigma of seeking help which will create
a more inviting environment for students to further seek and accept any
additional resources they need to succeed and stay healthy.




Literature Review - Wisconsin Hope Lab W

“The Pell Grant, the nation's flagship Federal aid program to help low-income students
cover college costs, was created in the early 1970's. At the time the program fully covered the
costs of attending community college but today it covers just 60% of the total cost of
attendance. In addition to this reduced support for students state supplied support for
community colleges has declined sharply since the recent economic recession.”

- With the cost of undergraduate education being on the rise and the importance of education being at the

top of the list for most, many college students are struggling with food and housing insecurity. 50 years
ago, grants were available that would fully cover community college education, and today some of the
same grants cover only 60%.

- Amongst food challenges are also factors of general stability and wellness: eating balanced meals, food

|
going bad, and not having the money to purchase food for themselves. Food insecurity is often coupled

with housing insecurity as well e.g. not meeting rent costs, being homeless, and evictions.



Literature Review - Hope4College

“Most of all, leaders must remember that students are humans first and in order to
focus in college they need basic needs security. ‘| attempted suicide in May. | am
filling out this survey because | know even though other students are experiencing
the same thing they may not have the motivation or may be too anxious to fill it

”

out.

- The #RealCollegeSurvey was created in 2015 to help gain data on college students
and their basic needs. However, with the recent events of the Coronavirus, student
enrollment has decreased and the needs of students have increased.

-  The Hope Center emphasizes that outside of attending school, students play several

roles (e.g. parents and breadwinners) basic needs must be met. With campuses

being closed, many are left without the security of daily routines from food and

nutritional programs, and experiences to promote emotional wellness. One important
conclusion is that although emergency aid is helpful, it is not easily available and
should be made easier for people to access and find.



https://twitter.com/search/%20%23RealCollegeSurvey%20

Literature Review- Educational Advisory Board

“A cross-campus study found that 47% of students at four-year institutions experience

food insecurity and enrollment projections indicate that this population will continue to
grow.”

- With nearly half of all students feeling the pressure of food insecurity, and that
number only expected to rise, figuring out ways to alleviate that need is critical. EAB
focused on creating programs that could grow to meet increasing need.

- A few of their proposed solutions were structured channels for redirecting food
waste, centralizing information for ease of access, and providing guided support. In
addition, EAB also seeked to setup a referral network so more people’s needs are
met, not just those who come forward.

- The key pieces of the EAB recommendations center on increasing awareness,

access, and the sustainability of the system as a whole.




Survey questions

https://drive.google.com/file/d/1yxEo00-xv8yCgDoRJtZsdFYn2BSevpxrH/view?usp=sharing

Survey Group - College of DuPage Students ?

Survey Question Themes
®

e Which basic necessity is urgent, sometimes urgent, or not an issue

e If they know other students who are struggling with basic needs

e Who they would contact for assistance on-campus with basic
needs

e How the stress of dealing with these needs affects their daily lives,
whether that be academically, physically, or mentally

e Asking if the student would like to receive resource information &

be interviewed for additional research



https://drive.google.com/file/d/1yxEo0-xv8yCqDoRJtZsdFYn2BSevpxrH/view?usp=sharing

Any additional comments/concerns? (e.g. any need you may
have not mentioned on this survey) Thank you very much for
completing this survey!

e Sometimes | overwork myself just to try and get
enough financial resources — 3

e | did not sign up this semester for classes. | might
not in the spring also — 1

e Struggled in my relationships because of so much
stress — 1

e I'm doing well academically but stress from job loss
has impacted every aspect of my life. | live alone,
have no family, and worry about eventually losing my
home. I've experienced more sexual harassment
recently, which makes me fearful to find another job.

Would you like for someone from the college to follow-up with
to provide you with resource information?

e Yes-44(20.8%)
e Right now if you send an email with resources. I'll
reach out for help — 1

| just wanted to reiterate how a lack of needs has had
an adverse effect on my mental health. Even as an 18
year old, | still have to send a check to my parents
biweekly for health insurance so | had to leave my
therapist/psychiatrist because mental health services
are expensive. Personal issues as well as the COVID
crisis only intensifies the positive correlation between
neglect and depression. | am now unmotivated to get
out of bed let alone manage this transition into
college/adulthood. | am saying this because I feel like
many COD students are facing a similar situation and |
wanted to keep encouraging the COD faculty, staff, and
community to continue to support each other, to
provide resources, and to empathize during these
unprecedented times. Thank you for taking initiative

on such an important issue this year!



Data Trends & Impact

e 217 Responses to date
e Common trends with the data:
o Mental and physical health struggles
o Financial implications
o Educational sacrifice to fulfill basic needs

e Impact - Where we are making a difference with this data:
o Sharing and centralizing resource information and protocol on basic needs in
addition to proposing new basic needs supports be established based on data




How has the stress of dealing with these needs affected your daily life?
Check all that apply.

| considered dropping out from school — 43 (19.8%)

My physical health has been impacted — 54 (24.9%)

My mental health has been impacted — 127 (58.5%)

| haven't been doing well in school — 44 (20.3%)

I've been unable to attend lectures/classes I'm enrolled in — 26 (12%)

| haven't been able able to excel in other areas of my life in addition to school — 60 (27.6%)
I've been struggling financially — 74 (34.1%)

I've dropped courses — 32 (14.7%)

| haven't been able to complete my assignments on time — 60 (27.6%)

| don't have time to seek help and utilize student success services and resources (e.g. Office
Hours, Mentoring, Tutoring, etc) — 64 (29.5%)



Top Basic Need Insecurities Data Break-Down

https://docs.google.com/forms/d/1pTEHfIXsOcyc3i3GexnhpFrwyX8Jzl1aWagB2T
ohbkX4/edit#responses

Please select relevant boxes as per your degree of need for each category (urgent/sometimes/not an issue)

I Urgent [ Scmetimes 00 Not an issue for me

100



https://docs.google.com/forms/d/1pTEHflXs0cyc3i3GexnhpFrwyX8Jzl1aWgB2TohbkX4/edit#responses
https://docs.google.com/forms/d/1pTEHflXs0cyc3i3GexnhpFrwyX8Jzl1aWgB2TohbkX4/edit#responses

Interviews O

7

e Methods: via ZOOM one-on-one, two-on-one with note-taker, group and e-interviews
e Topics of discussion included:

Top ten basic needs

Students or peers the interviewee encounters struggling with basic needs
Basic Needs Project proposal support

Distribution of Basic Needs Interview survey

If there is a particular basic need support they'd like to see at the College of
DuPage

o Student Success & Wellness Fair with a basic needs focus interest

40 Interviews conducted of faculty, staff, and students

O O O O O




New Data

Students were asked if they had any concerns that weren't covered in the
survey. Additional concerns included:

e Addiction Recovery Services - “What about if the student needs help on
coming out with an addiction?”
Financial & Healthcare Support- “i just wish i had more money for insulin”
e Home Safety and Stigma around BNI - “Although | like the idea of a virtual
interview, some people like myself may not be in a position to talk freely
in their current locations.”
e COVID-19 and Mental Struggles- “I've been struggling with PTSD before
COVID happened and | lost my job. I've had several bad years.”
e Academic Struggles- “If | give in my assignments late | wish my teachers
would understand when the semester started | did my hw right when they
posted it and after everything unfortunate happened to me | am having to
work full time and my assignments are starting to get late.”




Students Success & Wellness Fair

Focus: Basic Needs Insecurities

The Basic Needs Fair was a three day
event that we called the Student
Success & Wellness Forums.

It lasted from Dec. 1st through Dec. 3rd
with each individual day lasting 2 hours
from 1-3 pm. The forums were held via
Z00M where COD students were able
to attend at no cost.

Each day had a different topic while the
first hour consisted of presentations;
the second hour consisted of a Q&A
session.

Phi Theta Kappa College-wide Project Commillee
STUDENT SUCCESS & WELLNESS FORUMS AGENDA

e DEC. 1ST - (1) OFFICE OF COUNSELING,
ADVISING & TRANSFER SERVICES AND
(2) FOOD PANTRY
PRESENTATIONS 1-2 PM Q&A 2-3 PM

TOPICS TO BE DISCUSSED INCLUDE: COUNSELING &
ADVISING RESOURCES/SERVICES, STRATEGIES TO
MANAGE STRESS, MENTAL HEALTH DROP-INS AND

FOOD PANTRY ACCESS AT NO COST TO COD
STUDENTS

e DEC. 2ND - OFFICE OF STUDENT FINANCIAL ASSISTANCE

PRESENTATIONS 1-2 PM Q&A 2-3 PM

TOPICS TO BE DISCUSSED INCLUDE: FINANCIAL AID
AND LITERACY RESOURCES AVAILABLE AT NO COST
TO COD STUDENTS

e DEC. 3RD - CAREER SERVICES CENTER
PRESENTATIONS 1-2 PM Q&A 2-3 PM

TOPICS TO BE DISCUSSED INCLUDE: JOB SEARCH, RESUME
REVIEW & CAREER PREP RESOURCES/SERVICES AVAILABLE
AT NO COST TO COD STUDENTS

Zoom Meeting on Dec. 1st, 2nd & 3rd: https://cod.zoom.us/j/85862515262?
pwd=Nnpxd2pVYIRuQOFIUFVHRzNYS3NFdz09
Meeting ID: 858 6251 5262Passcode: 035765
+1 312 626 6799 US (Chicago)

¥ (@ A wdids



Future Plans - Proposal

Our hope is that the efforts made by our project spark a newfound awareness
surrounding the prevalence of basic need insecurities in our community. Basic
needs of not just food, water, clothing, and shelter, but also of barriers to
education broadly such as healthcare and childcare. With this awareness, we
hope to initiate and inspire actionable protocols to address these insecurities.




Projected Proposal Initiatives
In creating a proposal, we endeavor to help:

e Develop ongoing programming to support basic needs e.g. a
permanent basic needs committee

e Build on current online resources available to students

e Suggest ways to integrate basic needs support into college culture

e Expand partnerships with community organizations who support
basic needs

Community
‘Support Systems
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